
 

Industrial Engineering Journal 

ISSN: 0970-2555   

Volume : 51, Issue 12, December 2022 
 

UGC CARE Group-1,                                                                                                                 20 

A RECOMMENDATION SYSTEM FOR ONLINE ELECTRONIC PRODUCT SYSTEM 
 

  *Dr. Nilesh Jain,  HoD(Department of Computer Science), Renaissance University, Indore (MP) 

**Dr. Pinki Rane, Asst. Prof. (Department of Computer Science and Engineering) Medicaps University, 

Indore (MP)  

 

Abstract : Recommender systems are changing from novelties used by a few E-commerce sites, to serious business tools that 

are re-shaping the world of E-commerce. Many of the largest commerce Web sites are already using recommender systems to 

help their customers find products to purchase. A recommender system learns from a customer and recommends products that 

she will find most valuable from among the available products. In this paper we present an explanation of how recommender 

systems help E-commerce sites increase sales, and analyze six sites that use recommender systems including several sites that use 

more than one recommender system. Based on the examples, we create a taxonomy of recommender systems, including the 

interfaces they present to customers, the technologies used to create the recommendations, and the inputs they need from 

customers. We conclude with ideas for new applications of recommender systems to E-commerce. Recommender systems are 

transitioning from specialized marketing tools used by a few E-commerce sites to significant business tools that are transforming 

the E-commerce environment. 

Index Terms – Business tools, E-commerce, Products, Recommendation 

I. INTRODUCTION 

Because of the increasing rise of the internet and smart phones, we use e-commerce systems in our daily lives even more. 

There are many various types of products on sites like Alibaba, Amazon, and others, making it tough for customers to 

choose the perfect one. This, in turn, would make them less willing to buy, resulting in fewer trade sales. A robust 

recommender system is critical for both clients and businesses of an all-inclusive e-commerce website, which is why A 

recommendation system is used to improve the performance of an ecommerce system, which in most other systems just 

looks at purchasing information. 

It collects information from a consumer and selects the goods from a list of existing products that it believes the customer 

will enjoy the best .Recommendation Systems are software tools and techniques that assist businesses locate products that 

customers will appreciate by taking their favourite things into account in an automatic manner. The suggestions were 

intended to assist clients in making a variety of decisions. Recommendation systems can assist users locate what they need 

in domains such as knowledge recovery, machine learning, decision support systems, and text classification. These systems 

are used to deal with information overload by proposing things that may be essential or useful to people information 

overload (IO). They have shown to be useful IO processing tools for people who buy stuff online. They have evolved into 

one of the most popular and effective e-commerce tools. The Collaborative Filtering Algorithm (CF) is key to many existing 

recommendation systems and has long been utilized in e-commerce. They are incredibly strong and effective techniques, 

according to several well-known e-commerce enterprises. 

II. ELECTRONIC PRODUCTS AN INTRODUCTION 

One of the primary aims of this study is to recognize common patterns in the online marketplace. This segment covers the 

principles of Electronic Products. Electronic Products is the buying and selling of products and services through the internet 

and 'the cloud.' There was no Electronic Products until the early 1990s. EDS was created in 1962 by Ross Perot with the 

initial goal of making parking tickets more accessible for towns, and was initially aided by the use of magnetic tapes. Prior 

to the 1990s, B2B sales controlled early commercial Electronic Products because personal computers were only in their 

infancy and EDI devices were prohibitively priced. In the other side, infrastructure was expanding at a rapid pace. 

Travelocity, Yahoo, Google, and Amazon all began tiny. (Mihajlo Grbovic et al, 2015) Prior to the rise of Electronic 

Products, traditional brick-and-mortar businesses began with simple web-enabled business models. The first method would 

be for customers to place orders over the internet, or for businesses to place pop-up advertisements while using the browser. 

As previously reported, this was the tactic that internet retailers have historically used to reduce prices by replacing brick-

and-mortar stores.  

III. LITERATURE REVIEW 

Shahbazi Z. et. al. (2020)  Because of the spread of COVID-19, customers are increasingly turning to online service 

providers. By recommending products based on the symmetry of various user activity characteristics, recommendation 

systems can assist users in making better purchasing decisions. Some of the methods researchers use to design 

recommendation systems include cooperative filtering, stereotyping, and content-based filtering. Collaborative filtering is 

the preferred method of recommendation at the moment because it has the best chance of capturing a user's attention. 
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Cooperative filtering can be used to determine a user's interests based on information such as their profile, visited pages, 

and clicked links. [1]  

Mohammad Daoud et. al. (2014) To help online shoppers avoid product overstimulation, several systems have been 

developed. Customers are increasingly using recommender systems to help them find products they want to buy on e-

commerce sites. Discover your best-selling product by looking at your customers' demographics or previous purchases. 

We tailored our system to meet our specific needs based on customer feedback and a sophisticated multi-criteria search 

engine. In this paper, we used a text mining approach to extract product features, opinions, and the semantic similarity of 

those opinions from Web-based opinion sites. [2]  

Wu Guanchen et. al. (2021) Consumers are increasingly purchasing goods and services online rather than in a physical 

store. According to the statistics, online consumption has surpassed offline consumption. Online shopping used to be 

viewed as a disadvantage because you couldn't see or touch the products you were purchasing. This isn't the case any 

longer. This isn't the case anymore. To compensate for their flaws, they've recently discovered a way to make purchases 

based on the opinions of other customers. Product reviews have been shown in a number of studies to have a significant 

impact on customers. A recommendation system is one of many services that have been introduced for the user's 

convenience in the online shopping environment.. [3]  

N. A. Osman et. al. (2019) Occasionally, the newest and greatest products are purchased without careful consideration of 

the alternatives. As a result, new types of recommendation services are popping up all over the place. Consumer electronics 

pre-purchase research should include an analysis of market trends, interviews with a large number of industry leaders, and 

the use of publicly available statistical data. This paper introduces a sentiment analysis-based electronic product 

recommendation system that identifies the most relevant products for consumers. User ratings, which are heavily influenced 

by the algorithms, are used to make predictions. The majority of the time, these ratings are inadequate and limited. We 

present a sentiment-based model for a recommendation system that is based on user feedback and preferences. [4]  

Liao, S. et. al. (2016) As more people use the Internet to make purchases of goods and services, the buying habits of online 

consumers are becoming increasingly important. To find possible matches, a recommendation system combines customer 

preferences and previous online purchases. According to some research, sellers may be able to influence customer behavior 

using targeted techniques. A rough set-based association rule developed using ordinal data processing and the Analytic 

Hierarchy Process is used to analyses customer preferences (AHP). The proposed analysis method generates a rough set of 

attributes, rules of association, and mechanisms for changing these attributes. This study also uncovers e-commerce 

platforms, product category recommendations, and possible shifts in online consumer behavior. [5]  

HUNG et. al. (2005) Customers now have a new way to shop online thanks to electronic commerce (EC). The convenience 

of shopping is one of the most significant advantages that online stores provide. In today's world, online shopping is no 

longer a time-consuming activity, but rather an energy-saving one. As a result, how quickly customers can find products 

determines the success of an online store. To serve each customer quickly and effectively, you must be able to recognize 

their individual needs. Customers' shopping habits are classified as product-, brand-, or hybrid-related in this paper. By 

analyzing each customer's preferences, our proposed system can recommend products at both the general and specific 

levels of recommendation. The goal of developing a new recommendation system is to improve the ability of existing 

recommendation systems to provide real-time online recommendations and dynamically allocate target customers to new 

products. [6]  

Shanshan Wang et. al. (2020) As e-commerce expands, so does the number of products available. We propose a product 

recommendation algorithm based on a DeepFM network to quickly and accurately recommend commodities that users are 

interested in. This has become a hot topic for research in the field of e-commerce. There are two approaches to this problem: 

embedding and transforming the user's purchased products, and using personal attributes to partially express the user's 

purchase intent. Embedded coding is used in both approaches. DeepFM takes into account both broad and deep (low- and 

high-level) perspectives in order to increase the model's generalizability. As a result, DeepFM is used to predict whether a 

user will buy a product. It is possible to accurately predict a user's purchase behavior by analyzing their purchase history 

and personal preferences. [7]  

 IV PROPOSED METHODOLOGY 

In certain cases, the principle of grouping commonly includes decision-making. However, the SVM's accuracy is limited 

by the consistency of the training performance. As a result, it is advantageous to develop automated classification systems 

to replace hand-produced features with automatically selected suitable function sets for the representation of big data, and 

if carefully developed, the accuracy of our forecasts will be improved. These systems solve specific problems identified in 
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previous experiments, such as the removal of human subjectivity and the devices' improved numerical capacitance 

(classification) over a manual approach. To obtain the best outcomes from a set of classification problems, the structure of 

the data to be processed must be understood. This is especially important since the data set is not evenly distributed, and 

often data entries that do not belong to the dominant class impede the explanation of the consequences. One of the often 

forgotten yet important issues in this field is the incorrect labelling of imbalanced data, which improves user link.  

• Obtain various techniques and strategies of artificial intelligence and deep learning that can be used to categorise items 

and record their variants. 

Many classifiers combined: 

Although the SVM and neural network algorithms are used separately, we can boost the expected model by integrating 

algorithms. 

Modest voting is one of the best ways to merge. Every hybrid classifier divides the data collection into convinced 

subclasses. The mixture selects the class which is often classified. The nearest neighborhood was used by the DCS 

(Dynamic Classifier Selection) technique to find document D.  

V PROPOSED RECOMMENDER 

A reasonable backup copy of a reasonable backup of a reasonable device. An offline recommender system, as well as an 

online one, is being created. The offline portion is used to train the parameters, and the algorithm produces performance. 

Processing speed is crucial since vast volumes of data are produced and processed on the network and in real time. The 

offline portion of the programme is usually not launched until the application has been launched.  

 

Fig. 1. Flowchart of the offline component of the proposed recommender system. 

 

VI RESULTS AND DISCUSSION 

EFFICIENCY OF THE ALGORITHM 

The algorithm's performance is strongly linked with the difficulty of the graph. The α and β levels are two parameters that 

govern the complexity of the graph. We perform the following three studies under the two conditions. Both tests are done 

on PC with dual 2.3GHz Xeon CPU, 64GB RAM, NVIDIA Quadro P4000, and GPU 2.0 tensor-flow. In experiment 1, we 

choose the optimal case for precision trials, α = 1000 and β = 3000. In experiment 1. Datasets of various ranges of numbers 

are used for research. The survey numbers used in these databases are 100, 200, and 300, respectively. The process of 

sample collection is: the first research samples are automatically selected 100 samples from the entire sample range and 
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100 samples are selected randomly. Next, the second validation sample can be added to the previous dataset. Continue 

using the same pipeline before all samples are chosen. The Processor time utility of the algorithm and BERT. In experiment 

2, the fixed value is α (α = 1000), and β to 2000, 3000 and 5000, respectively. In experiment 3 we set the β (β= 3000), and 

α to five hundred, one thousand, one thousand, one thousand and one thousand respectively. In the preceding accuracy 

trial, we used the data set division procedure for the two efficiency measures. We partition the samples into an average of 

10 datasets. Each dataset comprises one hundred samples. We pick 9 datasets and delete 1 dataset to create a fresh model 

data collection for training. The latest dataset collection contains 900 measurements. The deleted dataset is still new. There 

are also 10 training datasets.  

 

Precision Recall f1-score Suppo

rt 

 

0.33 0.33 0.50 3 

0.92 1.00 0.96 24 

0.85 0.93 0.91 27 

 

Table 1:  Accuracy of the model

 

 

 

 

Table 2:  Compare Algorithm 

VII CONCLUSION 

With economic efficiency, prediction accuracy, and humane visualization capabilities in mind, a hybrid solution was 

suggested and designed. As a result, one of the most significant advantages over other classifiers of comparable 

implementations is the moderate implementation approach for data node visualization, faster effects, and user expectations 

recommendation. This approach is independent of data class sizes, and it can accommodate a large variety of usage 

situations that are of complex concern in real-world Electronic Products applications. Where other methods include 

advanced detection tools, this allows for the easy and intuitive recognition of meaningful imbalanced entries. 

VIII FUTURE WORK 
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The research discussed here deals specifically with Electronic Products, but the model can be used in all fields, particularly 

if data flows and memory use are far lower. This definition will effectively be extended to individual Electronic Products 

websites. Organizations can take decisions by keeping the customer profile. As an expansion of this work, mutual filters 

may be implemented in the structure. If the research includes a repeated analysis of buying preferences, product 

recommendations may be developed for individuals. Any issues ought to be concerned with including Electronic Products 

data mining. How to fix textual anomalies of web data stored in various countries and territories, for example. Furthermore, 

coherence of extraction rules and data security should be included in the study area. Finally, Electronic Products data 

mining is a modern technology that enables online shoppers to have useful information, uniform pricing, and efficiency for 

products so that they can maximize their e-business. 
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